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191—76.5(514J) Certification process.
76.5(1) The commissioner shall fax the certification decision to the carrier or organized delivery

system and the enrollee or the enrollee’s treating health care provider acting on behalf of the enrollee
within the two-day period specified in Iowa Code section 514J.5(1).

76.5(2) The commissioner has two business days to rule on a carrier’s or organized delivery system’s
contest of the commissioner’s certification decision. The commissioner shall provide a written notice of
the determination by fax within the two-day period to the carrier or organized delivery system and the
enrollee or the enrollee’s treating health care provider acting on behalf of the enrollee.


